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January 2012 Edition

Business to Business Classes Starting Soon!

No cost (Free) Business to Business (B2B) Computer
Classes are being offered in Prineville.

The Chamber of Commerce is offering local business
owners free computer classes that will teach stu-
dents how to maximize their business presence and
marketing presence on the Internet.

Did you know that well over half of potential shop-
pers to your store have already checked you out on
the Internet before they come to see you?

It is now critical for every business to have a robust
and viable web presence. The experts tell us that a
business without an internet/web savvy marketing campaign will be out of business
within five years.

Dondt make that mistake.
and cost control efforts before it is too late.

Classes meet for no more than two hours every other week on Tuesday evenings, 5:30
to 7:30 at the new COCC Open Campus Facility. Computers are provided. Classes will
be taught in understandable English, not geek talk.

This is your chance. Improve your marketing and outreach . . . for free

Business to Business

Come and | earn

Date Subject Description

10-JanThe Magic of the Internet for Bus¥our internet presence is becoming critical to your

ness Promotion. The magic of keyecess as a business owner. Over 60% of shoppers go

words online before going out to purchase a product. Be th

one they see!

24-JanPutting my BUSINESS on Face-Facebook is becoming a prime channel for shopper
book (Facebook ISN'T just for fupgrceive your business as one they wish to patroniz
Put your business before their eyes.

14FebWhat is Twitter? How can you usewitter is powerful, yet little understood for businesse

e

to

D

S.

Tweets to improve my business Make money with Twitter. Tweet to those that want|to

hear about YOU and YOUR BUSINESS!

13MarExcel: using Excel to improve yolihe magic of an Excel spreadsheet can help you urd
bottom line stand your business, improve profit, allow you to com

profitability?

pare prices, and finally KNOW if you will make mongy

from a promotion.

27-MarMS Word: Doing Ads and Promdslvertising can be expensive. By using the power @f

the internet, the cost of your advertising can go dowh.

BUT YOU STILL NEED to have effective Ad copy.
Word can do that for you.

10-Apr A comprehensive internet preserideet people that can help you build a comprehensiye

can change your life web presence and change your business' profitabili]y.

er-
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A Message From Your Chamber CEO

Wow, 2012 already and | have just become accustomed to writing
2011.

The Chambers Board of Directors and staff hope you and yours had a Merry
Christmas and are looking forward to a great New Year.

Our community lived up to its reputation of being able to close ranks
and shoulder on when the situation called for it. Many, many organizations,
companies and individuals contributed money, muscle, vehicles, time and
goods to help those in our community that were having an especially tough
time this holiday season.

Bill Gowen
Chamber CEO

2011 we saw the Chamber membership grow by 46 new or returning
members. Attendance at our monthly After Hours events and members
luncheons grew as well. The Chambers community event s were really fun
and gave us all a time to come together to enjoy our diversity. Our new web-
site was developed and is up and maturing with your continued input of
ideas and suggestions. We have also adopted new formats for the Observer
and the Weekly Reminder, giving them an updated look.

2012 will provide you with many opportunities to make a difference
in our community, state and countrly
and will succeed but your contribution is needed.

| wish you a happy and prosperous New Year and look forward to

MONTHLY MEMBERSHIP LUNCH EON
AGENDA FOR JANUARY 25

HOSTED BY:
CARRIAGE HOUSE

Upcoming Dates Of Interest

12:00-12:15 pm Sign-in and Networking
January 16, 2012 Martin Luther King day. 12:15 pm Call to Order

January 23,2012  New Postage Rate goes into effect 12:1512:20 pm  Introductions

12:20-12:40 pm BendBroadband
12:40-12:45 pm Carriage House

12:45- 12:50 Chamber Announcements

January 27, 2012 No School for Grading

12:50-12:55 pm Member Announcements
1:00 pm Adjournment

Meeting is free to attend!

greeting you when |1 6dm out and aboul .



% VORKSOURCE
ﬂ OREGON
EMPLOYMENT DEPARTMENT

State of Oregon « Employment Department « www.Qualitylnfo.org

Crook County
In November, the seasonally adjusted unemployment rate was| Unemployment Rates
15.5 percent in Crook County. The rate fell 0.4 percentage

point from Octoberds revised 20% . IThi s
lowest that the rate has been since June 2011. One year ago in 15%

November 2010, the rate was 17.6 percent. >

The county lost 120 jobs in November. This is roughly double 1

the number of jobs that the county typically drops this time of 0%

year.

Crook Countyds total nonfarm 5% i n
November 2011 by just 70 jobs compared with November

2010. The largest overthe-year job loss was in wholesale 0%

trade (-80). The largest percent loss was in construction (- 2009 2010 2011 2012

16.7%). Government added 180 jobs over the year. Local gov-

ernment added 130 of those 180 jobs. . P oot

(Seasonally {Seasonally (Seasonally
Adjusted) Adjusted) Adjusted)

Website Breakdown

We had 1,308 unique visitors from 30 different
countries, accessing4,814 individual pages.

Visitors spent on average03:18 minutes on our site, looking at 3.11pages

per visit. 78.58% of visitors were new visitors, while 21
42% were returning visitors.

Pages viewed

Relocating

Real Estate
Newsletters
Members
ContactUs
Utilities
Community Profile

B Unique Pageviews

Members
Event Calender

1,019

Home Page

0] 500 1,000 1,500




Page 4 Chamber Observe

NOW PLAYING
At The Pine

Theater
Opening Day Movies will
play 2 weeks.
Older Movie titles will
play 1 week.

NOW PLAYING

b

WEBOUGHTAZ00

CHRISTMAS 2014 a

WE BOUGHT A ZOO!
Downstairs
Tue, Wed, Thur 4:00, 7:00

Upstairs

Friday 6th 4:00, 7:00
Sat 7th & Sun 8th 1:10,
4:00, 7:00

Mon 9th, Tue 10th, Wed

11th, Thur 12th 6:00

Event Calendar

January 7,
2012

January 10,
2012

January 11,
2012

January 17,
2012

4-H Horse Clinic

Indoor Arena

Start Time: 11:00 AM

Information: Crook County Extension
Kim Herber, 541-447-6228

Start: 12:00 pm
End: 5:00 pm
Venue: Indoor Arena
Phone: 541-447-6228

B2B Class The magic of the Internet

for Business Promotion.

Your Internet Presence is becoming critical to your success a
a business owner. Over 60% of shoppers go ofline before
going out to purchase a product. Be the one they see!

Start: 5:30 pm

End: 7:30 pm

Venue: COCC Open Campus Building - Computer Lab
Address: 510 Southeast Lynn Boulevard

Phone: 541-447-9233

What 6s Br ewing

Carol Eagan, Oregon Employment Department

Why is Crook Countyds wunempl oy
cluded in the statistics? How are the numbers gathered?

Start: 7:00 am

End: 8:00 am

Venue: Meadow Lakes

Address: 300 Southwest Meadowlakes Drive,

Merchants Group

Meeting of the Local Merchants.

Start: 7:00 am

End: 8:00 am

Venue: Book and Bean
Phone:  (541) 447-3778
Address: 1595 Ne 3rd St ,

he nt



http://www.boxofficemojo.com/movies/?page=media&id=weboughtazoo.htm
http://visitprineville.org/event/4-h-horse-clinic/
http://visitprineville.org/event/b2b-class-the-magic-of-the-internet-for-business-promotion/
http://visitprineville.org/event/b2b-class-the-magic-of-the-internet-for-business-promotion/
http://visitprineville.org/event/whats-brewing-6/
http://visitprineville.org/event/merchants-group/
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January 19, Business After Hours
2012 Hosted this month by Book and Bean.
Start: 5:30 pm
End: 8:00 pm
Venue: Book and Bean

Phone:  (541) 447-3778
Address: 1595 Ne 3rd St ,

January 21, OBRA Barrel Racing

Free to the Public
2012 Information: Rhonda Kingsbury,

541-410-9737, www.Superturbopony@aol.com

Start: 11:00 am War Horse (2.5 hrs)

End: 5:00 pm Friday 6th 1:00, 4:15,

7:30
Venue: Indoor Arena Sat 1:00. 4:15. 7:30
i Sun 1:00, 4:15, 7:30

January 22, Crooked River Roundup Queens Mon. Tus, Wed. Fhur
2012 Tryouts 4:00, 7:15

Information: Gari Jo Noyes, 541-280-7547,tom-
stom7@gmail.com, or Jean McPherson, 503-481-3384, ccro-
doe@hotmail.com

Start: 9:00 am
End: 5:00 pm

Venue: Indoor Arena

January 24, B2B Class Putting My Business
2012 on Facebook

Facebook is becoming a prime channel for shoppers to per-
ceive your business as one they would wish to patronize. Put
your business before their eyes.

Start: 5:30 pm

End: 7:30 pm

Venue: COCC Open Campus - Computer Lab
Address: 510 Southeast Lynn Boulevard ,

What 6s Br ewing

January 25, . -

Mike McLane, What can we expect from the Legislature
2012 this session?

Start: 7:00 am

End: 8:00 am

Venue: Meadow Lakes Restaurant

Address: 300 Southwest Meadowlakes Drive

Members Luncheon

Carriage House is our Host
BendBroadband is the Guest Speaker

Start: 12:00 pm
End: 1:00 pm
Phone: (541) 447-6304



http://visitprineville.org/event/business-after-hours/
http://visitprineville.org/event/obra-barrel-racing-3/
http://visitprineville.org/events/category/chamber-events/www.Superturbopony@aol.com
http://visitprineville.org/event/crooked-river-roundup/
http://visitprineville.org/event/crooked-river-roundup/
mailto:tomstom7@gmail.com
mailto:tomstom7@gmail.com
mailto:ccrodoe@hotmail.com
mailto:ccrodoe@hotmail.com
http://visitprineville.org/event/b2b-class-the-magic-of-the-internet/
http://visitprineville.org/event/b2b-class-the-magic-of-the-internet/
http://visitprineville.org/event/whats-brewing-7/
http://visitprineville.org/event/members-luncheon-2/
http://www.boxofficemojo.com/movies/?page=media&id=warhorse.htm
http://pinetheater.com/yahoo_site_admin/admin?pageEvent=load-dialog+/_ySmbWs/welcome_back/admin&t=1325703390&k=i1&v=X8IuJFaqCiualcfCW_NKsskr.UAiBMqP8uqcUXheouV2nbF0dSh9mRasQRI3JWyoocAP2TuQMXtjoexnQ5Df0tq4_M1YOwc-~A&y=fsJOJgcjHEljuC5Se4kIN3Km05Y-~A#
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Keep Your Business Safe Onlin& Tool Protects Against Threats

The online marketplace is the new Main Street in America. The
National Broadband Plan estimates that 97% of small businesses
use email and 74% have a company website. According ta
recent survey, small businesses are more dependent on the
Internet for their day -to-day operations than they were a year
ago. That should come as no surprise as the proliferation of smart
phones, tablets, and apps enables businesses and households to
conduct more and more of their daily activities online d from
paying bills to shopping to communicating with colleagues,
employees, and customers.

Small businesses handle an array of sensitive information (e.g., customer data, financial re-
cords, and intellectual property) that warrants protection from bad actors. Unlike larger en-
terprises, however, many small firms lack cybersecurity policies, including what websites
and web services employees can use and whether they can use USB deviéelke thumb
drives, which can transport malware from a home computer d in the workplace. As larger
companies improve their defenses and resilience against cyber threats, small businesses
have become the low hanging fruit for cyber criminals.

It is vital, therefore, that small businesses take the necessary stepd generally simple stepsd

to improve their defenses. Understandably, many of them do not have the resources to hire
consultants or dedicated IT personnel to develop and implement a cybersecurity strategy.
That 6s why the U.S. Chamber partnered with
(FCC) t o unveiSmaltBia €yber Baiies, a free amline tool to help small busi-
nesses protect themselves from cybersecurity threats and make life more difficult for their
digital adversaries.

The planner provides several no- or low-cost tips for defending valuable information, digital
devices, and networks. Training employees to be wary of clicking on links in an unknown
email, installing anti -virus and other security software, and encrypting data on computers
are just a few steps small businesses can take to defend themselves.

The Small Biz Cyber Planner enables owners and managers to create a customized plan tai-
lored to their cybersecurity needs by answering a few basic questions: Does your business
use credit cards? Does your business have a public website?

The Small Biz Cyber Plannerc o mes a year after tneeetShuatmb e n
Essentials for Business, which includes a dozen recommendations to help businesses reduce
network weaknesses and avoid preventable frustrations, saving them substantial sums.The

Small Biz Cyber Planner, t he Chamber s cybersecurity gui

available atwww.uschamber.com/cxbersecuritx.

t


http://www.broadband.gov/plan/
http://staysafeonline.mediaroom.com/index.php?s=43&item=90
http://staysafeonline.mediaroom.com/index.php?s=43&item=90
http://www.fcc.gov/cyberplanner
http://www.uschambermagazine.com/article/us-chamber-releases-cybersecurity-guide
http://www.uschambermagazine.com/article/us-chamber-releases-cybersecurity-guide
http://www.uschamber.com/cybersecurity
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2 Grants Available, OJT National Emergency Grant & Back to Work OJT Grant

Central Oregon Intergovernmental Council (COIC) has received funding to assist employers in
training new hires that have been affected by the economic recession.

To summarize, this program is to assist employers in training and retaining employees. The
funding will pay up to 50% of the trainee's wages for a training period of up to 3+ months. The
employer can choose the trainee (COIC would need to prescreen for eligibility) or a list of
Eligible trainees could be provided.

COIC has designated employment counselors to facilitate this grant and would be assisting the
employer with the grant process.

For more information, contact:

Kathy Sharpe-McCord
Employment Counselor
COIC- Bend Worksource
1645 NE Forbes Rd
Bend, OR 97701

Direct: 541-322-2421
Main: 541-389-9661
Fax: 541-389-8265

0 F thraugh

F January *
Jain the Chamber during the monih
of January for a provaied memborship
Jee! Thank vou fo evervons who has
heen a member of the Prinevilie
Croolk County Chainber during

2000 1 reed we Lok Jorweard (o a

grear 2012 as vour advocaite

PrinNEVILLE - CROOK CouNnTY CHAMBER
Or ComMmercE & Visimors CENTER

102 NW Z2nd St. + Prineville « 541.447 6304
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The Original Social Network. Pictures from Member Events

The Chamber Christmas Party.
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The H_IGH 541 [ 382-4754

DEHE‘:RI‘ highdesertmuseum.org

MUSEUM Located just south of Bend
BEMD,OREGON on Highway 97

FREE FAMILY
SATURDAYS

JAN 21 & FEB 25, 2012
10-4 p.m.

MidOfegon

Enjoy all that the High Desert Museum has
to offer. Admission is FREE all day courtesy of: CreditUnion

www.midoregon.com (541) 382-1795 pood friends. great service?

N HOSTING OPPORTUNITY!
HOST THE
PRINEVILLE CROOK COUNTY
CHAMBER OF COMMERCE
MONTHLY MEMBERSHIP LUNCH
Donot miss this opportunity! St

Reserve Your Date Now!
Call Jamie at the Chamber for more details 541 -447-6304
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Crook County
Fairgrounds
P.O. Box 507
1280 S. Main
St.
Prineville, OR
97754
Ph 541447-
6575/ Fax 541
447-3225

ccfgstaff@co.crook.or.us
www.crookcountyfairgrounds.com

4-H Horse Clinic

Saturday 1 January 7

Indoor Arena

Start Time: 12:00 PM

Free to the Public

Information: Crook County Extension
Kim Herber, 541-447-6228

OBRA Barrel Racing

Saturday 1 January 21

Indoor Arena

Start Time: 11:00 AM

Free to the Public

Information:

Rhonda Kingsbury, 541-410-9737,
www.Superturbopony@aol.com

Crooked River Roundup

Queens Tryouts

Sunday T January 22

Indoor Arena

Start Time: 9:00am

Information: Gari Jo Noyes, 541-280-
7547, tomstom7@gmail.com, or
Jean McPherson, 503-481-3384,
ccrodoe@hotmail.com

OBRA Barrel Racing

Saturday 1 February 18

Indoor Arena

Start Time: 11:00 AM

Free to the Public

Information:

Rhonda Kingsbury, 541-410-9737,
www.Superturbopony@aol.com

Oregon Hunters Association Banguet
Saturday, February 18

Carey Foster Hall

Start Time: 5:00 PM

Information:

Lyle Rilling 541-447-5029

CROOK COUNTY FAIRGROUNDS
EVENTS for
JANUARY, FEBRUARY, MARCH,

2012

Antiques & Collectibles Auction

4-H Open Horse Show

Saturday 1 February 25

Carey Foster Hall

Start Time: 9:00 AM

Free to the Public

Information:

Ramona Hulick, 541-416-9348
www.auctioneer-4u.net

4-H Open Horse Clinic
Saturday i February 25
Indoor Arena

Start Time: 12:00 PM

Free to Public

Information:

Crook County Extension
Kim Herber, 541-447-6228

Crook County High School & Middle

School

Challenge Days

Tuesday -Thursday, February 28 -
March 1

Carey Foster Hall

Start Time: 8:00 AM

Information:

Darin Kessi, 541-416-6900,

Ext. 3119

Crook County High School & Middle

School

Challenge Days

Tuesday -Thursday, March 6 -8
Carey Foster Hall

Start Time: 8:00 AM
Information:

Darin Kessi, 541-416-6900,
Ext.3119

4-H Beef Weigh In

Saturday 7 March 10

Start Time: 7:00 AM

Indoor Arena

Free to Public

Information:

Crook County Extension
Jeremy Green, 541-447-6228

Saturday 7 March 10
Indoor Arena

Start Time: 8:00 AM

Free to Public

Information:

Crook County Extension
Kim Herber, 541-447-6228

OBRA Barrel Racing

Saturday i March 17

Indoor Arena

Start Time: 10:00 AM

Free to the Public

Information:

Rhonda Kingsbury, 541-410-9737,
www.Superturbopony@aol.com

CC Stock Growers Banquet
Saturday 1 March 17
Carey Foster Hall

Start Time: 5 PM
Information:

Trent Smith 206-310-6953

High Desert Wool Growers
Fiber Market Day

Saturday T March 31 7 April 1
Carey Foster Hall and Grounds
Area

Start Time: 8:00 AM

Free to the Public

Information:

Wendy Robinson, 541-388-2564



http://www.crookcountyfairgrounds.com/
file:///C:/Users/Jamie/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/NMT8L820/www.Superturbopony@aol.com
mailto:tomstom7@gmail.com
mailto:ccrodoe@hotmail.com
file:///C:/Users/Jamie/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/NMT8L820/www.Superturbopony@aol.com
http://www.auctioneer-4u.net/
file:///C:/Users/Jamie/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/NMT8L820/www.Superturbopony@aol.com
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Set up a Disaster Plan for Your Business and Employees

Reacting to a natural disaster or emergency not only means ensuring the immediate
safety of employees, but also planning how the business will continue to function in the
aftermath. Even if your business is not located in an area that is a likely target for a
natural or manmade disaster, you need to be prepared for the unexpected with a com-
prehensive business continuation plan. Better Business Bureau advises business owners
to develop a plan of action should their business face a disaster.

Creating a disaster plan for your business is a great way to start the new year. According
to the Insurance Institute for Home and Business Safety, one in four small businesses
forced to close because of a disaster never reopens. Business that have a business conti-
nuity plan in place i and use it during and after disaster strikes i typically experience
less damage, loss and downtime than businesses without a plan.

filf your business |l acks an emergency pl ah
ness catastrophe, 0 said Katherine Hutt,
Business Bureaus. fABut a solid emergency

and a greater sense of security. oo

After youdbve made plans to ensure the sa
following advice to help keep your business operating and meeting your custom-

ersb6 needs in the wake of a disaster:

Donét be ¢ au g hGonsiddrthe differenttypes of disasterso fire,
flood, tornado, etc.d that can occur and how your business would respond differ-
ently to being displaced for a week, a month, or longer.

Know your surroundings. Determine alternate locations for your business to
operate if you are displaced from your current building. This could mean ena-
bling employees to work from home or finding an alternate location for your of-
fice or store.

Prepare your staff.  Identify essential staff who are core to the operations of the
business and keep a list of their phone numbers (home, work, pager, cell) and e
mail addresses that can be accessed by employees from several locations (home,
Internet, etc.).

Communicate, communicate, communicate. Devise an emergency com-
munications plan that outlines how your business will communicate with em-
ployees, customers, vendors and other key external contacts in the days following
a disaster. Contact vendors and suppliers to confirm their emergency response
plan procedures. Be prepared to use alternate vendors for essential supplies and
equipment. Have your back-up equipment kept in good working condition.

Have an up -to-date inventory of your assets. Review your insurance poli-
cies to ensure that you have adequate coverage for items you cannot afford to
lose. A standard policy may not cover business interruption losses.

Store your documents safely and efficiently. Keep duplicates of personnel,
payroll, payables and receivables and other essential records at an offsite loca-
tion. Regularly make back-up copies of important computer files.

Establish a succession of management for the company . Determine who
will manage the company if key leaders are unavailable.

b o
p |

et

L X QO

y



January 2012 Page 13

Crook County Parks and Recreation

YOUTH BASKETBALL COACHES WANTED!: Come on out and make a difference! CCPRD is looking for talented
individuals to assist with the youth basketball program for participants grades 1 - 8. Program begins Jan 3 and runs
through Mar 17. Call 447-1209 or stop by the District office for more information.

YOUTH BASKETBALL: Basketball registration has begun! Girls will play Tuesday and Saturdays and Boys will play
Thursday and Saturdays. January 3 - March 17. Focus on fundamentals; grades 5- 8 will have competitive

play. $22 ID, $33 OD. Scholarships available, inquire at Parks and Rec. Grades 1 & 2, 3 & 4, and 5 8. Contact
CCPRD for detailed schedule info! Crook County Parks and Recreation- 447-1209,www.ccprd.org/Basketball.php

SKATING RINK GIFT CERTIFICATES: Looking for a great gift or stocking stuffer? Purchase a skating rink gift cer-
tificate (valid for 1 entry). Only $4 each. Crook County Parks and Recreation- 447-1209. www.ccprd.org/Rink.php

HUNTER'S EDUCATION - Hunter 's education is open to all ages, but those 10 and under must be accompanied by
an adult at all classes and those under 18 must be accompanied by an adult during field day. Classesill be held Tues|
and Thurs, Jan 10- Jan 19 from 6pm - 9pm, and the field day is Sat, Jan 14th from8am to 4pm. Class is held at Cal-
vary Baptist Church and the costis $10 per student. Crook County Parks and Recreation- 447-1209, www.ccprd.org.

GYMNASTICS: Great classes for the novice and beyond.No experience necessary.Jan 10- Feb 2. Cecil Sly Upstairs
Gym, Tues & Thurs, 3:45 to 4:15 (1 1/2 to 3 years), 4:15 to 4:45 (3 to 5 years), 4:45 to 5:30 (6 to 12 years$20 ID,
$30 OD up to 5 years old, $25 ID, $38 OD for 6 to 12 years. Crook County Parks and Recreation- 447-1209, http://
activenet?.active.com/ccparksandrec/ .

SQUAREDANCING: The Sagebrush Shufflers have been a Prineville club for 40 years.Join them and learn Ore-
gon's state dance! Learn up to 68 moves over 12 weeks.No partner required! Ochoco Elem. Gym. Wednesdays,
January 11- March 28 from 6 to 8pm. $28 ID, $42 OD for those 8 to 17. $55 ID, $83 OD for those 18+. PRE-
REGISTRATION REQUIRED! Crook County Parks and Recreation- 447-1209,www.ccprd.org/registration

New Members for December 2011

R&L Maintenance :
Dana Signs
Contact Name Lynn McCann Contact Brent & Judy Grenfell
PO Box 195Powell Butte, OR 97753 615 SW Umatilla, Redmond, OR 97756
Phone: 541923-3804 Phone : 541548-7226

Tessa Rose Photography

Contact Name Kassandra Hughes
1465 Mason Dr., Prineville, OR 97754
Phone :541-233-5244

City of Prineville Railway WEL C O ME

Contact Toby Van Altvorst
185 NE 10th St, Prineville, OR 97754
Phone :541-447-6251



http://www.ccprd.org/Basketball.php
http://www.ccprd.org/Rink.php
http://www.ccprd.org/
http://activenet2.active.com/ccparksandrec/
http://activenet2.active.com/ccparksandrec/
http://www.ccprd.org/registration
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BBB Names Top Ten Scams of 2011

Better Business Bureau investigates thousands of scams every year, from the latest gim-

~ micks to schemes as old as the hills. Our new Scam Sourcexfww.bbb.org/scam) is a
comprehensive resource on scam investigations from BBBs around the country, with

tips from BBB, law enforcement and others. You can sign up to receive our Scam Alerts

by email, and you can also be a scam detjecti ve

covered. Wedve divided scams up into nifjne maj

each, plus our Scam of the Year.

-
BBB

Top Job Scam

BBB sees lots of secret shopper schemes, workrom -home scams, and other phony job
offers, but the worst job-related scam can dash your hopes and steal your identity. Emails,
websites and online applications all look very professional, and the candidate is even inter-
viewed for the job (usually over the phone) and then receives an offer. In order to start the job,
however, the candidate has to fill out a
deposit of their Apaychecks. 0 The online f
tive personal datai Social Security number, bank accounts, etc.i that can easily be used for
identity theft. And, of course, there is no job, either.

ciredi t
offr ms ar

Top Sweepstakes and Lottery Scam
Sweepstakes and lottery scams come in all shapes and sizes, but the bottom line is almost al-

ways this: Youbve won a whole | ot of money, and i
small er amount of money. Oh, and keep this Jconfic
big winnings. This yeards top sweepstakes sfcam wa

Facebook founder Mark Zuckerberg announcing that the recipient was the winner of $1 mil-
lion from the popular social networking site. These kinds of scams often use celebrities or

ot her famous names to make their offer seem more
the link but instead go directly to the homepage of the company mentioned. If they are really
giving away $1 million, there will be some |kind c
waste too much time looking.

Top Social Media/Online Dating Scam
On the Internet, ités easy to pretend to be] somec
of your AFriendso on Facebook? Do you have Ja | ot
With so much information about us online, a scammer can sound like they know you. There
are tons of ways to use social media for scams, but one this year really stands out because it
appeals to our natwural curiosityéand it sounds | i
claiming to show everything from grisly fooftage ¢
rity hijinks have shown up on social media sites, often looking as if they have been shared by a
friend. When you click on the | ink, you are|] pr omg
file you end up downloading contains a worm that logs into your social media account, sends
similar messages to your friends, and searches for your personal data. The next time you see a
sensational headline for the latest viral video, resist the urge to peek.

Top Home Improvement Scam

Always near the top of BBB complaint data are home improvement contractors who often
leave your home worse than they found it. They usually knock on your door with a story or a
deali the roofer who can spot some missing shingles on your roof, the paver with some left-
over asphalt who can give you a great deal on driveway resealing. Itinerant contractors move
around, keeping a step ahead of the | awéand|] angry
in after a natural disaster, taking advantage of desperate homeowners who need immediate
help and may not be as suspicious as they would be under normal circumstances. A large per-
centage of BBB&s Accredited Businesses are |jhome ¢
know they are legitimate, trustworthy and dependable. Find one at www.bbb.org/search.



http://www.bbb.org/scam
http://www.bbb.org/search
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Top Check Cashing Scam

Two legitimate companiesi Cr ai g6s Li st a il dre Useddot am mordinbte amoumt of scamming
these days, and especially check cashing scams. Her
posting, maybe for a legitimate reason like buying your old couch or perhaps through a scam like hiring you as a
secret shopper. Either way, they send you a check for more than the amount they owe you, and they ask you to
deposit it into your bank account and then send them the difference via Western Union. A deposited check takes
a couple of days to clear, whereas wired money is gone instantly. When the original check bounces, you are out
whatever money you wiredéand youdre still stuck with th
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Top Phishing Scam
iPhi shingd is when you receive a suspicious phone chl |

virus on your computer to hunt for your data. I|Itds Bl mo
email account. But the most pernicious phishing scam this year disguised itself as official communication from

NACHA i the National Automated Clearing House Association i which facilitates the secure transfer of billions
of electronic transactions every year. The email claims one of your transactions did not go through, and it hopes
you react quickly and click on the |ink before thinking
you account information, or it may download malware to infiltrate your computer.

Top Identity Theft Scam

There are a million ways to steal someonebs identit)y. T
ing warnings in their |l obby. Herebs how it works: Ybu ¢
the front desk clerk, very apologetic, saying their computer has crashed and they need to get your credit card

number again, or they must have gotten the number wfong
you please read the number back so they can fix the problem? Scammers are counting on you being too sleepy to
catch on that the cal/l isnét from the hot eldialmambedfdr, | but

the guest rooms. By the time morning rolls around and you are clear-headed, your credit card has been on a ma-
jor shopping spree.

Top Financial Scam

In challenging economic times, many people are looking for help getting out of debt or hanging on to their home,
and almost as many scammers appear to take advantage of desperate situations. Because the federal government
announced or expanded several mortgage relief programs this year, all kinds of soundalike websites have

popped up to try to fool consumers into parting with their money. Some sound like a government agency, or even
part of BBB or other nonprofit consumer organization. Most ask for an upfront fee to help you deal with your
mortgage company or the government (services you could easily do yourself for free), and almost all leave you in
more debt than when you started.

Top Sales Scam

Sales scams are as old as humanity, but the Internet has introduced a whole new way to rip people off. Penny
auctions are very popular because it seems like you can get something useful cameras, computers, etc.i for way
below retail. But you pay a small fee for each bid (usually50 t o $1. 00) and i f you arenot
that bid money. Winners often are not even the top bidder, just the last bidder when time runs out. Although not
all penny auction sites are scams, some are being investigated as online gambling. BBB recommends you treat
them the same way you would legal gambling in a casinoi know exactly how the bidding works, set a limit for
yourself, and be prepared to walk away before you go over that limit.

Scam of the Year

Yep, 1 thédBBB phishing scam. Hundreds of thousands, perhaps millions, of people have gotten emails

that very much |l ook | ike an official notice from BBB. T
Your Business, 0 and the instructions tell the recip]ent
detail s. I f the recipient does either, a malicious Viru

ing information, passwords and other critical pieces of information needed for cyber -theft. BBB is working with
security consultants and federal law enforcement to track down the source of these emails, and has already shut
down dozens of hijacked websites. Anyone who has opened an attachment or clicked on a link should run a com-
plete system scan using reputable antivirus software. If your computer is networked with others, all machines

on the network should be scanned, as well.
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Recipe to Market |

DOregon Open Campus cal com-
Take your Food Product to the Next Level Gk County the
Produce, Promote, Profit With
I consol
Are you a food entrepreneur? Do you have an idea for
that next great BBQ sauce, relizh, or cheess? Have you
been producing a product but need help fine tuning your
recipe, packaging, or marketing plan? If =0, Recipe to
Market iz perfect for youlll

Developed by the Food Innovation Center at Oregon
State University, Recipe to Market iz a program that will
take you from concept o commercial ready.

This four-month program provides a solid foundation in business development, organizational
development, product development, food safety, packaging, production and distribution.

The goal of the program is to:

* Produce a safe and wholesome consumer food. Spend the day at the Food Irlmahon
Center in Portland; you will have your food product tested L ey
in the laboratory seﬂmg, and leam about food safety,
processing and packaging.

+ Promote a product through established markets. Topics
include best-practices, social media marketing, graphic
design, and label organization. Each participant will spend
time with a graphic designer to create a logo.

+ Profit from product 2ales as a business. You will leam
about business planning organizational structure, and
financial management.

take a
Through monthly 6-8 hour clagsroom sessions ked by local food industry and business experts, tica or
students will learn to produce and market a commercial-ready food product. Students will also to the
receive one-on-one support from advisors with COCC’s Small Buziness Development Center.
The program concludes with the opportunity to present your product and business at the May
EDCO Pub Talk in Prineville. After finishing Recipe to Market students will be able to take that
next step in producing, marketing, and selling their food product commercially.

Interested? Attend the free introductory meeting

Jan 19th, 2012 at Tpm
Room 112

COCC Crook County Open Campus, 510 SE Lynn Bhvd

For information and registration contact Jeff Papke, jeff papke@oregonstate edy or 541-447-
9233,
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